
O
w

n
er’s M

a
n

u
a
l

5
 year parts lim

ited w
arranty

See inside for details
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W
hy D

yson developed the 
A

irblade
TM

hand dryer
Paper tow

els have alw
ays been expensive, labor-intensive,

and bad for the environm
ent. C

onventional hand dryers are
m

ore econom
ical, but are notoriously frustrating to use.

Finally, a hand dryer that w
orks properly.

The D
yson Airblade

TM
w

as engineered to be the fastest, m
ost

hygienic hand dryer available. It is also energy-efficient and
cost-effective to run.

4
0

D
yson A

irblade
TM

Bobrick C
ub

W
orld D

XA
5

Excel Xlerator

12
 seconds

22.5 
seconds27.5

seconds

Tim
e (seconds) to perception dry (0.1 gram

s m
oisture)

0
5

10
15

2
0

2
5

3
0

3
5

4
5

5
0

4
8

seconds

Fastest dry
The Airblade

TM
hand dryer dries hands differently. It uses a high

velocity blade of air to literally w
ipe w

ater from
 hands, leaving

them
 com

pletely dry in just 12 seconds.

1
Thank you for buying the D

yson Airblade
TM

hand dryer.

REA
D

 A
N

D
 SA

V
E TH

ESE IN
STRU

C
TIO

N
S

IM
PO

R
TA

N
T SA

FETY
 IN

STR
U

C
TIO

N
S

W
A

R
N

IN
G

 - TO
 R

ED
U

C
E TH

E R
ISK

 O
F FIR

E, ELEC
TR

IC
 SH

O
C

K
, 

O
R
 IN

JU
RY

 TO
 PER

SO
N

S, O
BSER

V
E TH

E FO
LLO

W
IN

G
:

1. U
se this unit only in the m

anner intended by the m
anufacturer. If you have

questions, contact the m
anufacturer.

2. Before servicing or cleaning unit, sw
itch pow

er off at service panel and lock
the service disconnecting m

eans to prevent pow
er from

 being sw
itched on

accidentally. W
hen the service disconnecting m

eans cannot be locked, securely
fasten a prom

inent w
arning device, such as a tag, to the service panel.

3. Installation w
ork and electrical w

iring m
ust be done by qualified person(s) 

in accordance w
ith all applicable codes and standards, including fire-rated

construction.

4. W
hen cutting or drilling into w

all or ceiling, do not dam
age electrical 

w
iring and other hidden utilities.

Excel Xlerator  is the registered tradem
ark of Excel D

ryer, Inc.
W

orld D
XA5 is the tradem

ark of W
orld D

ryer C
orporation

Bobrick C
ub is the tradem

ark of Bobrick W
ashroom

 Equipm
ent, Inc.

1
7
7
2
8
_
A
B
0
2
_
O
P
_
M
A
N
_
v
2
.
q
x
d
 
 
3
0
/
5
/
0
7
 
 
1
6
:
4
2
 
 
P
a
g
e
 
2



The m
ost hygienic hand dryer

The D
yson Airblade

TM
uses a H

EPA filter to rem
ove over 99.9%

 
of bacteria from

 the air used to dry hands and has antim
icrobial

coatings integrated into its surfaces.
O

nly the Airblade
TM

hand
dryer does all this.

U
ses up to 8

0
%

 less energy
C

onventional hand dryers rely on inefficient m
otor technology and high pow

er
heating elem

ents to dry hands, often taking over 30 seconds and w
asting energy.

The Airblade
TM

hand dryer is pow
ered by the energy efficient 1400w

 D
yson

D
igital M

otor, has no heating elem
ent, and takes only 12 seconds to dry

hands. As a result, the Airblade
TM

hand dryer uses up to 80%
 less energy per

drying cycle.

1
.Insert your hands and 

the Airblade
TM

hand dryer 
w

ill start autom
atically.

2
.W

ithdraw
 your hands slow

ly 
upw

ards through the air to 
dry hands thoroughly in 
12 seconds.

H
ow

 to use
The Airblade

TM
hand dryer generates a high velocity blade of air

that w
ipes hands dry.

D
yson A

irblade
TM

$
2
6
.0
3

Paper tow
els

$
12

0
0

O
perating costs based on

2
0

0
 dries/day and 3

0
0

 days/year. 
Paper tow

el costs based on 
$0.01/tow

el and 2 tow
els/dry. They 

do not include any labor and costs 
associated w

ith dispensing and 
disposing of paper. D

yson 
A

irblade
TM

 costs are based on 
$0.09/kW

h and 12 seconds 
dry tim

e.

C
ost-effective

Paper tow
els are very expensive to procure, stock, and dispose of.

C
onventional hand dryers consum

e large am
ounts of electricity.

The Airblade
TM

hand dryer, w
ith a com

bination of high reliability,
low

 m
aintenance, and energy efficiency, offers considerable cost

savings throughout its lifetim
e. It uses up to 80%

 less energy than
conventional hand dryers, so running costs are considerably
low

er. W
hen com

pared to paper tow
els, the Airblade

TM
hand

dryer offers operating cost savings of nearly 98%
.

2
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G
en

era
l n

o
te

The instructions contained w
ithin the O

w
ner’s M

anual m
ust be read carefully before attem

pting
to install the Airblade

TM
hand dryer. Read and retain for future reference.

Failure to accurately follow
 the instructions m

ay result in the incorrect operation of the Airblade
TM

hand dryer, dam
age to property and/or personal injury.

D
yson w

ill not be held liable for any dam
age to property or personal injury as a result 

of failure to com
ply w

ith the instructions contained herein.

Im
p

o
rta

n
t Sa

fety In
fo

rm
a
tio

n
 – Rea

d
 b

efo
re p

ro
ceed

in
g

 fu
rth

er

C
A

U
TIO

N
: R

isk o
f electric sh

o
ck w

h
en

 o
p

en
in

g
 a

lu
m

in
iu

m
 ca

se. D
o
 n

o
t rem

o
ve

ca
sin

g
 u

n
less th

is u
n

it is b
ein

g
 serviced

 b
y a

 q
u

a
lified

 service p
erso

n
n

el. Th
e in

tern
a
l

co
m

p
o
n

en
ts o

f th
e A

irb
la

d
e

TM
m

a
y resu

lt in
 electric sh

o
ck to

 th
e u

ser if th
e ca

sin
g

 is
rem

o
ved

 a
n

d
 h

a
n

d
led

 im
p

ro
p

erly. Plea
se co

n
su

lt th
e D

yso
n

 A
irb

la
d

e
TM

Service M
a
n

u
a
l

fo
r p

ro
p

er servicin
g

 a
n

d
 ca

re o
f u

n
it.

W
A

R
N

IN
G

: To
 red

u
ce th

e risk o
f fire o

r electric sh
o
ck, d

o
 n

o
t exp

o
se th

e in
tern

a
l

m
ech

a
n

ism
 o

f th
is u

n
it to

 ra
in

 o
r m

o
istu

re.

All electrical installation and repair w
ork m

ust be conducted and carried out in accordance w
ith

all federal, state and local codes and regulations.

The Airblade
TM

hand dryer m
ust be grounded.

D
isconnect pow

er before installation or servicing. 

D
yson recom

m
ends the use of protective clothing, eyew

ear and m
aterials as necessary.

C
heck that the electrical supply w

ill correspond w
ith the rating on the rating plate located on the

low
er left side of the unit.

Trouble free operation and safety can only be continued by using genuine D
yson spare parts.

D
o not use Airblade

TM
hand dryer for anything other than drying hands.

W
A

R
N

IN
G

This product m
ay contain substances know

n to the state of C
alifornia to cause cancer, birth defects

and other reproductive harm
. W

ash hands after handling.

3

Im
p

o
rta

n
t Sa

fety
In

fo
rm

a
tio

n
C

o
n

ten
ts

4
G

lo
ssa

ry o
f Term

s

C
o
n

ten
ts o

f Box

5
In

sta
lla

tio
n

 Pro
ced

u
res

• Positioning

6
• Rem

oving the Fascia C
over

7
• M

ounting Bracket and U
nit

8
• C

onnecting to Electrical Supply
• Refitting Front Fascia &

 Access Panel

9
Fin

a
l In

sp
ectio

n

C
lea

n
in

g
 a

n
d

 M
a
in

ten
a
n

ce A
d

vice

1
0

Tro
u

b
lesh

o
o
tin

g

1
1
-1

3
Lim

ited
 W

a
rra

n
ty In

fo
rm

a
tio

n

C
o
n

ta
ctin

g
 D

yso
n

R
E
A

D
 A

N
D

 SA
V

E
 TH

E
SE

 IN
STR

U
C

TIO
N

S

D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer
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4

C
o
n

ten
ts o

f Box

D
yson Airblade

TM
hand dryer

Inform
ation pack containing:

• O
w

ner’s M
anual including

w
arranty inform

ation
• Registration inform

ation and reply envelope
• M

ounting Tem
plate

• Tam
per proof service tool

• M
ounting bracket

To
 in

sta
ll th

e A
irb

la
d

e
TM

h
a
n

d
 d

ryer yo
u

 w
ill n

eed
:

Electric drill

#
2 Phillips screw

driver

Level

Tam
per proof service tool – (supplied w

ith unit)

(6)-Toggle or m
asonry bolts and appropriate fittings

(Recom
m

ended m
inim

um
 size of 1/4”)

Electrica
l req

u
irem

en
ts:

120 volt, 60 H
z, AC

-only, 15 am
p m

inim
um

fused electrical supply

W
e reco

m
m

en
d

: 

A separate circuit

A tim
e delay fuse or circuit breaker

N
o
te:.Please contact a qualified electrician so that the installation

conform
s to all federal, state and local codes and regulations.

If yo
u

 h
a
ve a

n
y q

u
estio

n
s o

n
 th

e in
sta

lla
tio

n
 p

lea
se ca

ll
o
u

r D
yso

n
 H

elp
lin

e to
ll free a

t 1
-8

8
8
-D

Y
SO

N
-A

B

G
lo

ssa
ry o

f Term
s

D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

Air slots

Rating plate

Access panel
Air inlet

Sensors x 4

Front fascia

D
yson D

igital M
otor

H
EPA filter
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Fig
 1

D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

W
A

R
N

IN
G

: B
efo

re
b

eg
in

n
in

g
 a

n
y in

sta
lla

tio
n

w
o

rk yo
u

 m
u

st co
n

firm
 th

e
fo

llo
w

in
g

:

M
ake sure that the electrical

supply has been disconnected
or sw

itched off before attem
pting

installation to avoid the risk of
electrical shock or electrocution.

Position the m
ounting tem

plate
provided on the w

all w
here the

A
irblade

TM
hand dryer is to be

situated. 

Recom
m

ended heights are
show

n in Fig
 1

but height m
ay

need to be adjusted for each
individual installation.

Ensure that the electrical cable
is of sufficient length to m

ake
the necessary connection to
the backplate and that the
w

ires are an additional 24” in
length to reach the term

inal
block.

M
ark the 6 m

ounting holes for
m

ounting the unit, and the 7th
for the electrical entrance.

5

C
hild/W

heelchair user:
32”

Floor

Electrical supply connection

A
dult: 

39” M
en’s adult

36” W
om

en’s adult

29½”

2”

Po
sitio

n
in

g

Ensure no pipe w
ork

(gas, w
ater, air) or electrical

cables, w
ires or ductw

ork are
located directly behind the
drilling area.

It is recom
m

ended that at least
tw

o of the six m
ounting anchors

for the unit be fastened into a
w

all stud or support.

In
sta

lla
tio

n
 Pro

ced
u

res
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D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

6

In
sta

lla
tio

n
 Pro

ced
u

res

Fig
 4

Fig
 5

Rem
o
vin

g
 th

e
Fa

scia
 C

o
ver

W
A

R
N

IN
G

: 
M

eta
l ca

sin
g

 m
a
y h

a
ve

sh
a
rp

 ed
g

es. U
se ca

u
tio

n
 in

rem
o
vin

g
 a

ll screw
s a

s n
o
t

to
 strip

 th
em

.

Place the Airblade
TM

hand dryer
face up on a dry and clean
w

ork surface to protect the
product and the property
from

 dam
age.

Rem
ove the (5) tam

per proof
screw

s from
 the unit in the

sequence illustrated in Fig
s 2

 – 4

w
ith the provided tam

per proof
service tool.
Fig

 2
- Rem

ove the tam
per proof

screw
 from

 location A
at the

bottom
 left side Access panel

and rem
ove.

E

D

Fig
 2A  

Fig
 3

C

B

1

2

Fig
 3

– Rem
ove the tam

per proof
screw

 on the bottom
left and bottom

 right sides
as illustrated at B

and C
. 

Fig
 4

– Rem
ove the (2) tam

per
proof screw

s from
 the inner

section of the fascia panel
at location D

and E.

Fig
 5

– G
rab the fascia panel

near the bottom
 and lift

upw
ard, tilting the panel up

until it unclips from
 the lip.
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D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

M
o
u

n
tin

g
 Bra

cket
a
n

d
 U

n
it

7

Fig
 6

In
sta

lla
tio

n
 Pro

ced
u

res

Ensure that m
arks are level and

in the correct location, then
drill holes for the m

ounting
bracket.

Securely fasten the m
ounting

bracket to the w
all.

D
rill the four rem

aining holes
that w

ill be used to anchor the
Airblade

TM
hand dryer to the

w
all as highlighted in Fig

 7.

H
ang the unit on the secured

m
ounting plate according to

Fig
 6

and then fasten the unit to
the w

all through the 4 holes in
the low

er section of the unit
illustrated in Fig

 7.

Fig
 7

Fro
n

t V
iew

Low
er section of unit w

ith facia cover rem
oved
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D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

8

C
o
n

n
ectin

g
 to

 th
e

Electrica
l Su

p
p

ly
Refittin

g
 Fro

n
t Fa

scia
Pa

n
el &

 A
ccess Pa

n
el

C
A

U
TIO

N
: Risk of electric

shock w
hen opening

a
lu

m
in

iu
m

 ca
se. D

o
 n

o
t

rem
o
ve ca

sin
g
 u

n
less th

is
u
n
it is b

ein
g
 serviced

 b
y a

qualified service personnel.
Th

e in
tern

a
l co

m
p
o
n
en

ts o
f

th
e A

irb
la

d
e

TM
m

a
y resu

lt in
electric sh

o
ck to

 th
e u

ser if
th

e ca
sin

g
 is rem

o
ved

 a
n
d

h
a
n
d
led

 im
p
ro

p
erly.

Plea
se co

n
su

lt th
e D

yso
n

A
irb

la
d

e
TM

Service M
a
n

u
a
l

fo
r p

ro
p

er servicin
g

 a
n

d
ca

re o
f u

n
it.

W
A

R
N

IN
G

: To
 red

u
ce th

e
risk o

f fire o
r electric

sh
o
ck, d

o
 n

o
t exp

o
se th

e
in

tern
a
l m

ech
a
n

ism
 o

f th
is

u
n

it to
 ra

in
 o

r m
o
istu

re.

M
a
ke su

re th
a
t a

ll
co

n
n

ectio
n

s a
re m

a
d

e in
a
cco

rd
a
n

ce w
ith

 fed
era

l,
sta

te a
n

d
 lo

ca
l co

d
es a

n
d

reg
u

la
tio

n
s.

M
ake sure that the incom

ing
cable and/or connectors are
secured to the back plate in
the location illustrated in Fig

 8.

O
nce secured, ensure that

there is enough w
ire to reach

the term
inal block.

Secure the Live, N
eutral and

G
round w

ires into the proper
term

inal block locations.

Re-establish pow
er to the unit

and test for proper voltage.

Attach the front fascia panel
back on by latching the top
clip first onto the unit and then
pivoting the fascia cover
dow

nw
ard until flush.

Install the bottom
 left and

right tam
per proof screw

s back
into the m

achine using the
supplied tool.

Install the (2) tam
per proof

screw
s back into the inner

section of the fascia panel.

Re-install the Access panel
and (1) tam

per proof screw.

Fig
 8Electrical supply 
connection

In
sta

lla
tio

n
 Pro

ced
u

res

V
iew

 fro
m

 Ba
ck
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D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

9
Ensure that m

achine turns on
w

hen hands are placed inside
the Airblade

TM
hand dryer.

Please register your product
inform

ation w
ith us.

•
You m

ay send in the
com

pleted registration card
in the provided pre-paid
envelope.

•
C

all our D
yson H

elpline toll
free at 1-888-D

YSO
N

-AB
•

Visit us on the w
eb at

w
w

w.dysonairblade.com

Su
rfa

ces

M
ake sure that all surfaces of

the Airblade
TM

hand dryer are
cleaned regularly w

ith a soft
cloth and non-abrasive, non-
caustic cleaning fluid.

A
ir In

let

Regularly check at the base
of the Airblade

TM
hand dryer

to ensure that it is free from
dust and debris. If the air inlet
gets dirty sim

ply rem
ove dust

or debris w
ith a dry cloth

or vacuum
.

C
lea

n
in

g
 A

d
vice

In
sp

ectio
n

 A
d

vice

C
lea

n
in

g
 a

n
d

M
a
in

ten
a
n

ce A
d

vice

M
a
in

ten
a
n

ce A
d

vice

Fin
a
l In

sp
ectio

n
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The Airblade
TM

hand dryer 
fails to start.

The Airblade
TM

hand dryer is
turning on and off erratically.

The Airblade
TM

hand dryer
som

etim
es cuts out w

hen in
use, but resum

es operation
after a period of tim

e.

Air is com
ing out of the front 

or back of unit.

C
heck to m

ake sure the unit is connected to correct pow
er

supply, and that it is turned on.

C
heck sensor lenses are clean. 

C
heck the air inlet at the base is clean and free of dust.

If the air inlet is dusty, sim
ply rem

ove dust w
ith dry cloth or

vacuum
 cleaner.

C
heck for and rem

ove any obstructions.

C
all D

yson H
elpline at 

1-888-D
YSO

N
-AB

C
all D

yson H
elpline at

1-888-D
YSO

N
-AB

C
all D

yson H
elpline at 

1-888-D
YSO

N
-AB

C
all D

yson H
elpline at 

1-888-D
YSO

N
-AB

D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

10

Im
p

o
rta

n
t: Tu

rn
 o

ff p
o
w

er b
efo

re tro
u

b
lesh

o
o
tin

g

N
ote: Please try and have m

odel &
 serial num

ber available before m
aking call. The m

odel/serial plate is located on the left, low
er side corner of the unit.

Pro
b

lem
A

ctio
n

If Pro
b

lem
 Persists

Tro
u

b
lesh

o
o
tin

g

Th
is p

rod
u
ct is p

rotected
 b

y th
e follow

in
g
 In

tellectu
a
l Prop

erty Rig
h
ts Pa

ten
t/Pa

ten
t A

p
p
lica

tion
 N

os:

G
B 0515750.8  G

B 0600872.6  G
B 0600537.5  G

B 0600868.4  G
B 0602465.7  G

B 0600534.2  G
B 0600869.2  G

B 0515749.0
G

B 0600879.1 

G
B 0515741.7  G

B 0515754.0  G
B 0600536.7  G

B 0515744.1  G
B 0600881.7  G

B 0515739.1  G
B 0600880.9  G

B 0515752.4  G
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Equivalent patents, registered designs and applications exist in other countries
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D
yso

n
 A
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d
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TM
h

a
n

d
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• 5
 yea

r p
a

rts lim
ited

 w
a

rra
n

ty

• A
d

d
itio

n
a

l 1
st yea

r la
b

o
r lim

ited
 w

a
rra

n
ty

• D
ed

ica
ted

 D
yso

n
 h

elp
lin

e 

• N
a

tio
n

w
id

e field
 service co

vera
g

e

The full term
s and conditions of the D

yson lim
ited 

w
arranties are described on the follow

ing pages.

Th
a

n
k yo

u
 fo

r ch
o

o
sin

g
 to

 b
u

y a
 D

yso
n

.
If you have a question about the D

yson A
irblade™

 hand dryer,
please call D

yson H
elpline at 1

-8
8

8
-D

Y
SO

N
-A

B
w

ith your serial
num

ber and purchase inform
ation. Your serial num

ber can be
found on the serial plate, located at the low

er left side of the unit.
M

ost of the tim
e problem

s can be handled over the phone by our
trained technical support staff. If service is required (w

hich m
ay

include replacing a defective part), our staff w
ill coordinate and

discuss options to have your m
achine serviced by D

yson or its
authorized agent. If your m

achine is covered under w
arranty, and

the repair is covered, D
yson w

ill provide replacem
ent parts at no

cost to the unit ow
ner (w

hich can be installed by D
yson or its

authorized agents for additional costs at prevailing rates) for a
period of 5 years from

 date of purchase (or date of delivery,
w

hichever is later).

In addition, during the 1st year, this w
arranty provides at no

extra cost to unit ow
ner all the labor necessary to ensure that

your D
yson A

irblade™
 hand dryer is in proper operating

condition. A
ll repair w

ork pursuant to this w
arranty m

ust be
carried out by D

yson or its authorized agents.
Repairs or replacem

ent of your D
yson A

irblade™
 m

achine under
any D

yson w
arranty w

ill not extend the period of any w
arranties

herein. The product ow
ner is responsible for securing access to

the product. A
ny parts replaced or rem

oved by D
yson or its

authorized agents during the first year w
ill becom

e the property
of D

yson.

Lim
ited

 5
 Yea
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a
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n
ty

Lim
ited

 W
a

rra
n

ty In
fo

rm
a

tio
n

11

1
7
7
2
8
_
A
B
0
2
_
O
P
_
M
A
N
_
v
2
.
q
x
d
 
 
3
0
/
5
/
0
7
 
 
1
6
:
4
2
 
 
P
a
g
e
 
1
2



D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

12

Lim
ited

 W
a

rra
n

ty In
fo

rm
a

tio
n

Exa
m

p
le o

f ra
tin

g
 p

la
te

Your serial num
ber can be found on the rating plate.

N
ote your serial num

ber for future reference:

Plea
se reg

ister yo
u

 p
ro

d
u

ct w
ith

 u
s.

There are 3 w
ays to do this.

• You m
ay fill out and send in the com

pleted pre-paid
registration card

• C
all our D

yson H
elpline toll free at 1

-8
8

8
-D

Y
SO

N
-A

B

• Visit us on the w
eb at w

w
w

.d
yso

n
a

irb
la

d
e.co

m

This w
ill confirm

 ow
nership of your D

yson A
irblade™

 hand dryer
in the event of an insurance loss and enable us to contact you 
if necessary.

5
 Yea

r Pa
rts Lim

ited
 W

a
rra

n
ty

A
ll factory parts of your D

yson A
irblade™

 hand dryer are
w

arranted against original defects, m
aterial and w

orkm
anship

w
hen used in accordance w

ith the O
w

ner’s M
anual for a period

of 5 years.

The 5 year parts lim
ited w

arranty com
m

ences on the date of
purchase (or on the date of delivery, w

hichever is later). 
The 5 year parts lim

ited w
arranty w

ill expire on the fifth
anniversary of its com

m
encem

ent. The unit ow
ner m

ust provide
proof of purchase before any replacem

ent parts w
ill be provided

for repair pursuant to this w
arranty. W

ithout this proof of
w

arranty, the ow
ner is liable to pay for any parts on the product

by D
yson or its authorized agents at the prevailing rate. 

A
ll functional factory replacem

ent parts can be installed by
D

yson or its authorized agents for additional costs at the
prevailing rates.

A
d

d
itio

n
a

l 1
st Yea

r La
b

o
r Lim

ited
 W

a
rra

n
ty

This w
arranty com

m
ences on the date of purchase (or on the

date of delivery, w
hichever is later). The 1 year labor lim

ited
w

arranty w
ill expire on the 1st anniversary of its com

m
encem

ent.
In addition, during the 1st year, this w

arranty provides at no
extra cost to unit ow

ner all the labor necessary to ensure that
your D

yson A
irblade™

 hand dryer is in proper operating
condition. A

ll repair w
ork pursuant to this w

arranty m
ust be

carried out by D
yson or its authorized agents. A

ny labor charges
involved w

ith defective replacem
ent parts after the 1st year 

labor lim
ited w

arranty expires are the sole responsibility of the
product ow

ner.
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D
yso

n
 A

irb
la

d
e

TM
h

a
n

d
 d

ryer

Th
e 5

 yea
r p

a
rts lim

ited
 w

a
rra

n
ty a

n
d

 th
e a

d
d

itio
n

a
l 1

st
yea

r la
b

o
r lim

ited
 w

a
rra

n
ty a

re su
b

ject to
 th

e fo
llo

w
in

g
:

W
hat is not covered by the 5 year parts lim

ited w
arranty or the 

1 year labor lim
ited w

arranty.
D

yson B2B, Inc. shall not be liable for costs incurred as a 
result of:
• M

achines purchased from
 an unauthorized dealer.

• A
ccidental dam

age, faults caused by negligent use or care,
m

isuse, neglect, careless operation or handling of the
m

achine w
hich is not in line w

ith the D
yson A

irblade™
O

w
ner’s M

anual.
• U

se of parts not in accordance w
ith the O

w
ner’s M

anual of
the A

irblade™
 hand dryer.

• Blockages, other than those caused by soap and w
ater in

norm
al use. In case of other types of blockages please refer to

the Troubleshooting section of the O
w

ner’s M
anual or call the

D
yson H

elpline for advice.
• External sources such as w

eather.
• Repairs or alterations carried out by unauthorized parties or

agents.
• Faulty installation except w

here installed by D
yson B2B, Inc. or

an authorized agent.
• U

se of parts and/or accessories other than those produced,
assem

bled, installed or recom
m

ended by D
yson B2B, Inc. or

an authorized agent.
If you have any doubts as to w

hat is covered by your w
arranties,

please call the D
yson H

elpline at 1
-8

8
8

-D
Y
SO

N
-A

B
.

W
a

rra
n

ty Service
• Please fill out and return the Product Registration Form

, or
register on line at w

w
w.dysonairblade.com

 or call the D
yson

H
elpline at 1

-8
8

8
-D

Y
SO

N
-A

B
.

Lim
ited

 W
a

rra
n

ty In
fo

rm
a

tio
n

13
• Before any service can take place, the term

s of both w
arranties

require that you contact the D
yson H

elpline w
ith your serial

num
ber, and the date of purchase or delivery (w

hich ever
com

es later).
• Please keep your purchase receipt or inform

ation in a safe
place to ensure that you have this inform

ation available.
• A

ll covered repair w
ork w

ill be carried out by D
yson B2B, Inc.

or its authorized agents.
• A

ny replaced defective parts w
ill becom

e the property of
D

yson B2B, Inc. during the first year.
• Service under the w

arranties (w
hich m

ay include replacing a
defective part) w

ill not extend the period of any w
arranty.

• If your m
achine is not functioning properly, please call the

D
yson H

elpline at 1
-8

8
8

-D
Y
SO

N
-A

B
.

M
ost issues can be

resolved over the telephone by our trained helpline and
technical support staff. If this is not possible, D

yson B2B, Inc.
w

ill arrange for your D
yson A

irblade™
 to be repaired pursuant

to the term
s of the D

yson A
irblade™

 w
arranties.

O
th

er Lim
ita

tio
n

s a
n

d
 Exclu

sio
n

s o
f W

a
rra

n
ties

• A
ny im

plied w
arranties by the D

yson A
irblade™

 hand dryer,
including but not lim

ited to w
arranty of m

erchantability or
w

arranty of fitness for a particular purpose, are lim
ited to the

duration of this w
arranty. This lim

itation is not allow
ed by

som
e states and so this lim

itation m
ay not apply to you.

• Your rem
edy for breach of the w

arranties are lim
ited to the

w
arranties described above. D

yson B2B, Inc. w
ill not be liable

for any consequential dam
ages or incidental dam

ages you
m

ay incur in connection w
ith your purchase and use of your

D
yson A

irblade™
 hand dryer. This lim

itation is not allow
ed by

som
e states and so this lim

itation m
ay not apply to you.

• These w
arranties give you specific legal rights. You m

ay have
other rights w

hich m
ay vary by state.

• These w
arranties are not transferable.
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C
ontacting D

yson
D

yson H
elpline can be contacted by calling 

1
-8

8
8

-D
YSO

N
-A

B

W
hen calling the D

yson H
elpline, please m

ake sure you have 
the serial num

ber and the purchase date of the Airblade
TM

hand
dryer ready. The serial num

ber can be found on the w
arranty

registration inform
ation enclosed or the serial plate located on 

the low
er left side of the unit.

Lim
ited W

arranty Inform
ation

The A
irblade

TM
hand dryer is covered by a 

5 year parts lim
ited w

arranty and an additional 1st year 
labor lim

ited w
arranty. 

See enclosed w
arranty registration inform

ation for details.

You can register your w
arranty online at 

w
w

w
.dysonairblade.com

or by calling 1
-8

8
8

-D
YSO

N
-A

B

For further inform
ation about w

hat is included in the 
D

yson 5 year parts lim
ited w

arranty and an additional 1st year 
labor lim

ited w
arranty, please visit 

w
w

w
.dysonairblade.com

PN.11760-02-03  JN.17728  30.05.07
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