
OWNER’S MANUAL

DRYER

DLEX5170* DLGX5171*

Before beginning installation, read these instructions carefully. This 

will simplify installation and ensure that the dryer is installed correctly 

and safely. Leave these instructions near the dryer after installation 

for future reference. 
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SPECIAL FEATURES

EASY-TO-USE CONTROL PANEL
Rotate the cycle selector knob to select the desired dry cycle. Add cycle options or adjust settings with the touch of a button.

EASY-ACCESS REVERSIBLE DOOR
The wide-opening door provides easy access for loading and unloading. The door hinge can be reversed to adjust for installation location.

STEAM FUNCTIONS
LG’s steam technology allows you to inject fabrics with a swirling jet of hot steam to refresh clothes, reduce static, and make ironing 
easier. Simply select the STEAM FRESH™ cycle, or you can add a Steam option to selected cycles.

FLOW SENSE™ DUCT BLOCKAGE SENSING SYSTEM INDICATOR
The FLOW SENSE™ duct blockage sensing system detects and alerts you to blockages in the ductwork that reduce exhaust flow from the 
dryer. Clean exhaust systems increase efficiency and reduce drying times.

SMARTDIAGNOSIS™
Should you experience any technical difficulty with your dryer, it has the capability of transmitting data via your telephone to the 
Customer Information Center. The call center agent records the data transmitted from your machine and uses it to analyze the issue, 
providing a fast and effective diagnosis (refer to page 40).

SPECIAL FEATURES

Protocol P154
Sanitization Performance of  
Residential Clothes dryer
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

WARNING 
For your safety, the information in this manual must be followed to minimize the risk of fire or explosion, electric shock, or to prevent 
property damage, injury to persons, or death.

  Your Safety and the safety of others is very important.
   We have provided many important safety messages in this manual and on your appliance. Always read and obey all safety messages.

 This is the safety alert symbol.
This symbol alerts you to potential hazards that can kill or hurt you and others.

  All safety messages will follow the safety alert symbol and either the word DANGER, WARNING, or CAUTION.
  These words mean:

DANGER
  You can be killed or seriously injured if you don’t immediately follow instructions.

WARNING 
   You can be killed or seriously injured if you don’t follow instructions.  

CAUTION
   You may be slightly injured or cause damage to the product if you do not follow instructions. 
   All safety messages will tell you what the potential hazard is, tell you how to reduce the chance of injury, and tell you what can happen if 

the instructions are not followed.

fire.

IMPORTANT SAFETY INSTRUCTIONS
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

WARNING 
For your safety, the information in this manual must be followed to minimize the risk of fire or explosion, electric shock, or to prevent 
property damage, injury to persons, or death.

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following: 

This act requires the governor of California to publish a list of substances known to the state to cause cancer, birth defects, or other 
reproductive harm and requires businesses to warn customers of potential exposure to such substances.
Gas appliances can cause minor exposure to four of these substances, namely benzene, carbon monoxide, formaldehyde, and soot, caused 
primarily by the incomplete combustion of natural gas or LP fuels.
Properly adjusted dryers will minimize incomplete combustion. Exposure to these substances can be minimized further by properly 
venting the dryer to the outdoors.

this manual.

contaminated with cooking oils may contribute to a chemical 
reaction that could cause a load to catch fire.

in, soaked in, or spotted with gasoline, dry-cleaning solvents, or 
other flammable or explosive substances as they give off vapors 
that could ignite or explode.

moving.

servicing unless specifically recommended in this owner’s manual 
or in published user-repair instructions that you understand and 
have the skills to carry out.

door to the drying compartment.

of children is necessary when the dryer is used near children.

recommended by the manufacturer of the fabric softener or 
product.

textured rubber-like materials.

areas free from the accumulation of lint, dust, and dirt.

periodically by qualified service personnel.

weather.

IMPORTANT SAFETY INSTRUCTIONS
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

WARNING  
For your safety, the information in this manual must be followed to minimize the risk of fire or explosion, electric shock, or to prevent 
property damage, injury to persons, or death.

WARNING  
Improper connection of the equipment-grounding conductor can result in a risk of electric shock. Check with a qualified electrician or 
service person if you are in doubt that the appliance is properly grounded.

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following:

 Follow details in the installation instructions. 
Electric shock can result if the dryer is not properly grounded.

 as described 
in this manual. Electric shock can result if the dryer is not properly 
grounded.

Failure to follow this 
warning can cause serious injury, fire, electric shock, or death.

 Failure to follow this warning can cause serious 
injury, fire, electric shock, or death.

Improper power circuit can 
melt, creating electric shock and/or fire hazard.

Failure to do so can result in death, explosion, 
fire, or burns.

Failure to do so can result in death, explosion, fire, or 
burns.

 Packaging material can be 
dangerous for children. There is a risk of suffocation.

 Failure to do so can cause deform, smoke and fire.

 Dripping wax, smoke, or fire can result.
Failure to do 

so can cause product damage, smoke or fire.

This appliance must be grounded. In the event of malfunction 
or breakdown, grounding will reduce the risk of electric shock 
by providing a path of least resistance for electric current. This 
appliance must be equipped with a cord having an equipment-
grounding conductor and a grounding plug. The plug must be 
plugged into an appropriate outlet that is properly installed and 
grounded in accordance with all local codes and ordinances.

Do not modify the plug provided with the appliance. If it will not fit 
the outlet, have a proper outlet installed by a qualified electrician.
This appliance must be connected to a grounded metal, permanent 
wiring system or an equipment-grounding conductor must be 
run with the circuit conductors and connected to the equipment-
grounding terminal or lead on the appliance.
Electric shock can result if the dryer is not properly grounded.

IMPORTANT SAFETY INSTRUCTIONS
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

WARNING 
For your safety, the information in this manual must be  followed to minimize the risk of fire or explosion, electric shock, or to prevent 
property damage, injury to persons, or death.

WARNING  
To reduce the risk of injury to persons, follow all industry recommended safety procedures including the use of long sleeved gloves and 
safety glasses. Failure to follow all of the safety warnings in this manual could result in property damage, injury to persons, or death.

Exhaust/Ducting:

WARNING 
To reduce the risk of fire, electric shock, or personal injury when using this appliance, follow basic precautions, including the following:

 Failure to 
follow these instructions can result in a burn hazard.

 Failure to follow 
these instructions can result in fire or death.

 Failure 
to follow these instructions can result in fire or death.

 Failure to follow these instructions can result in a 
burn hazard.

 
Failure to follow these instructions can result in a burn hazard.

 Failure to follow 
these instructions can result in fire or death.

. An accumulation of lint in any area of the home can 
create a health and fire hazard.

 Punctured ductwork can cause a fire if it collapses or 
becomes otherwise restricted in use or during installation.

not in use. Failure to follow these instructions can result in fire or 
death.

 Failure to follow these instructions can result in 
fire or death.

 Failure to follow 
these instructions can result in fire or death.

 Secure all joints with duct tape. 
For complete details, follow the Installation Instructions. Failure to 
follow these instructions can result in fire or death.

IMPORTANT SAFETY INSTRUCTIONS
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IMPORTANT SAFETY INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USE

WARNING  
For your safety, the information in this manual must be followed to minimize the risk of fire or explosion, electric shock, or to prevent 
property damage, injury to persons, or death.

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following:

To prevent injury to persons or 
damage to the dryer, the electrical power cord must be plugged 
into a properly grounded outlet.

Failure to do so can result in electric shock or injury.

 Failure to follow these 
instructions can create an electric shock hazard and/or a fire 
hazard.

Failure to follow these instructions can create an electric shock 
hazard and/or a fire hazard.

This provides sparkling performance and also 
prevents overloading house wiring circuits which could cause a 
fire hazard from overheated wires.

The 
power cord can be damaged, resulting in a risk of fire and electric 
shock.

end. The power cord can melt, creating an electric shock and/or 
fire hazard.

This will prevent injury and 
prevent damage to the dryer from fire and electric shock.

IMPORTANT SAFETY INSTRUCTIONS
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INTRODUCING YOUR DRYER

INTRODUCING YOUR DRYER

PARTS AND ACCESSORIES

Parts

 Accessories

Terminal block
access panel

(Electric models)

Control panel

Leveling feet

Reversible
door

Lint filter Gas connection
location

(Gas models)

Power cord 
location
(Gas models)

Exhaust duct
outlet

NOTE

malfunction or accidents caused by the use of separately purchased unauthorized components or parts.

manufacturer without prior notice for product improvement purposes.



10 INTRODUCING YOUR DRYER

Control panel features

Following are instructions for starting and using your new dryer. Please refer to specific sections of this manual 
for more detailed information.

WARNING
To reduce the risk of fire, electric shock, or injury to persons, read this entire manual, including the Important 

Safety Instructions, before operating this dryer.

Press to turn the dryer ON. Press again to turn the 
dryer OFF.

A

Turn this knob to select the desired cycle. Once the 
desired cycle has been selected, the standard presets will 
be shown in the display. On MANUAL DRY cycles, these 
settings can be adjusted using the cycle setting buttons 
anytime before starting the cycle.

B

Press this button to START the selected cycle. If the 
dryer is running, use this button to PAUSE the cycle 
without losing the current settings.

C

D

To adjust the drying time, use these buttons with 
MANUAL DRY, TIME DRY, and STEAM FRESH™ cycles, 
as well as the REDUCE STATIC and EASY IRON options. 
Press the MORE TIME button to increase the selected 
manual cycle time by a minute; press LESS TIME to 
decrease the cycle time by a minute.

E

Use these buttons to select the desired cycle settings 
for the selected cycle. The current settings are shown 
in the display. Press the button for that option to view 
and select other settings.

F

The display shows the settings, estimated time 
remaining, options, and status messages for your dryer.

G

The OPTION buttons allow you to select additional 
cycle options. Certain buttons also allow you to 
activate special functions by pressing and holding the 

H

LG’s steam technology allows you to inject fabrics with 
a swirling jet of hot steam to refresh clothes, reduce 
static, and make ironing easier. Simply select the 
STEAM FRESH™ cycle, or you can add a STEAM option 
to selected cycles.

B

C

H G DEA

F

NOTE
Pressing the ON/OFF button during a cycle will cancel  
that cycle and any load settings will be lost.

NOTE
If you do not press the START/PAUSE button to 
resume a cycle within 4 minutes, the dryer turns off 
automatically.
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Display

The display shows the settings, estimated time remaining, options, and status messages for your 
dryer. When the dryer is turned on, the light in the display will illuminate.

A

When the START/PAUSE button is pressed, the dryer 
will display the estimated (SENSOR DRY) or set time 
(TIME DRY) remaining, and begin tumbling.

F

If you have a special combination of settings that 
you use frequently, you can save these settings as a 
CUSTOM PROGRAM.

G

The FLOW SENSE™ duct blockage sensing system 
detects and alerts you to blockages in the ductwork 
that reduce exhaust flow from the dryer. This improves 
operating efficiency and helps minimize service calls, 
saving your money.

B

This portion of the display shows which stage of the 

C

appear and all buttons are disabled except the POWER 
button. This prevents children from changing settings 
while the dryer is operating.

D

If the steam feeder is low on water, this error may be 
displayed. Fill the feeder and restart the cycle.

E

turned on as a reminder to check the filter. It turns off 
when the START/PAUSE button is pressed.

INTRODUCING YOUR DRYER

NOTE
The cycle time on SENSOR DRY cycles may fluctuate as 
the dryer recalculates drying time for optimal results.

C A

F

GB

D

E
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INSTALLATION INSTRUCTIONS

Preview installation order

Checking and choosing 
the proper location

Leveling the dryer

Connecting Electric Dryers 
(Electric Dryer Type)

Venting the Dryer

Plugging in the power 
cord and groundingConnecting Gas Dryers 

(Gas Dryer Type)

Test run

INSTALLATION INSTRUCTIONS

Installation test
(Refer to page 27.)

Press and hold

120V 240V
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INSTALLATION INSTRUCTIONS

Installation location requirements

WARNING  
It is important that you review this entire 

manual before installing and using your dryer. Detailed instructions concerning electrical connections, gas connections, and exhaust 
requirements are provided on the following pages.

cycle. This can result in longer drying times. The dryer must not be installed or stored in an area where it will be exposed to water and/or 
weather. Check code requirements. Some codes limit, or do not permit, installation of the dryer in garages, closets, mobile homes or  
 sleeping quarters. Contact your local building inspector. 

Clearances

INSTALLATION SPACING FOR RECESSED AREA OR CLOSET INSTALLATION 
The following spacing dimensions are recommended for this dryer. This dryer has been tested for spacing of 0 inches (0 cm) clearance on 
the sides and rear. Recommended spacing should be considered for the following reasons:

There should be at least a little space around the dryer (or any other appliance) to eliminate the transfer of vibration from one to the 
other. Too much vibration, it could cause them to make noise or touch each other causing paint damage and making even more noise.

must be exhausted to the outdoors.  
See 

side of the dryer. See 

kg). The combined weight of a companion appliance should also 
be considered.
No other fuel-burning appliance can be installed in the same 
closet as a dryer.

and servicing.

moldings.

to reduce noise transfer.
   For closet installation, with a door, minimum ventilation openings 

in the top and bottom of the door are required. Louvered doors 
with equivalent ventilation openings are acceptable.

 5"** 
(12.7 cm)

14" max.* 
(35.6 cm)

50 1⁄4"
(127.5 cm)

28 15⁄16"
(73.4 cm)

21 1⁄4"
(54 cm)

45 7⁄16"
(115.3 cm)

Closet Door Vent 
Requirements

(7.6 cm)

(7.6 cm)

(2.54 cm) (2.54 cm)(66.6 cm)

NOTE

NOTE
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Clearances (cont.)

RECOMMENDED INSTALLATION SPACING FOR CABINET INSTALLATION 
For cabinet installation with a door, minimum ventilation openings in the top of the cabinet are required.

*Required spacing

**For side or bottom venting,  

28
(73.4 cm)

7"* (17.8 cm) 7"* (17.8 cm)

5"* 
(12.7 cm)

1"* 
(2.5 cm)

29/32"
(68.6 cm)

1"
(2.54 cm)

1"
(2.54 cm)

Leveling the dryer

WARNING  

Failure to follow this 
warning can cause serious injury or death.

Failure to follow this warning can 
cause serious injury or death.

To ensure that the dryer provides optimal drying performance, 
it must be level. To minimize vibration, noise, and unwanted 
movement, the floor must be a perfectly level, solid surface.

    

 

top of the dryer.

on the top corners of the dryer to make sure that the dryer does 
not rock from corner to corner.

If you are installing the dryer on the optional pedestal, you must 
use the leveling feet on the pedestal to level the dryer. The dryer 
leveling feet should be fully retracted.

clockwise to raise the dryer or counterclockwise to lower it. 
Raise or lower the leveling feet until dryer is level from side to 
side and front to back.

Make sure that all 4 leveling feet are in firm contact with the floor. 

Level

Leveling Feet

NOTE
Adjust the leveling feet only as far as necessary to level the 
dryer. Extending the leveling feet more than necessary can 
cause the dryer to vibrate.
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INSTALLATION INSTRUCTIONS

WARNING  

the door.

THE DRYER DOOR IS VERY LARGE AND HEAVY. Failure to follow 
the instructions below can result in damage to the dryer, 
property damage or injury to persons.

catch side by gently prying up with a flat blade screwdriver. 

each hinge. Set the door aside face down on a protected 
surface to prevent damage to the door or the work surface.

on each side of the door and lift off the inner door frame 
using a flat blade screwdriver. Remove the latch hook and 
blank and move them to the opposite side.

Reversing the door

4.  Remove the 4 screws securing the hinges to the door frame. 
Remove the two plastic cover caps. Reinstall the hinges 
and cover caps on the opposite sides from which they were 
removed.

the inner door frame onto the outer door frame with the screws 

properly aligned and that the door closes and latches correctly.

Hole cap

Hinge Screw

inner door frame

latch hook

Hinge
assembly

Cover cap

Swing Door
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Installing the side vent kit

WARNING  

result in property damage, injury to persons, or death.

Your new dryer is shipped to vent to the rear. 
It can also be configured to vent to the bottom or side (right-side 
venting is not available on gas models).

An adapter kit, part number , may be purchased 
from your LG retailer. This kit contains the necessary duct 
components to change the dryer vent location.

exhaust duct.

OPTION 1: SIDE VENTING

knockout for the desired vent opening (right-side venting is 
not available on gas models). Press the adapter duct onto the 
blower housing and secure to the base of the dryer as shown.

sure that the male end of the elbow faces AWAY from the dryer. 
Insert the elbow/duct assembly through the side opening and 
press it onto the adapter duct. Secure in place with duct tape. 

cm) to connect the remaining ductwork. 
Attach cover plate to the back of the dryer with included screw.

OPTION 2: BOTTOM VENTING

the base of the dryer as shown.

the elbow faces down through hole in the bottom of the dryer. 
Secure in place with duct tape. 
Attach the cover plate to the back of the dryer with included 
screw.

Rear  
Exhaust Duct

Retaining  
Screw

11/2"
(3.8 cm)

Elbow

Cover 
Plate

Elbow

Cover 
Plate

Adapter 
Duct

Adapter 
Duct

INSTALLATION INSTRUCTIONS
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Venting the dryer

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following:

 Failure to follow these 
instructions can result in fire or death.

 
Failure to follow these instructions can result in fire or death.

 Failure to follow these 
instructions can result in fire or death.

 Failure to follow 
these instructions can result in fire or death.

 
Failure to follow these instructions can result in fire or death.

Failure to 
follow these instructions can result in fire or death.

 
Failure to follow these instructions can result in fire or death.

  
Failure to follow these instructions can result in fire or death.

 Failure to follow these instructions can result in 
fire or death.

 Failure to follow 
these instructions can result in fire or death.

tape. Failure to follow these instructions can result in fire or death.

 Failure to follow these 
instructions can result in fire or death.

use. Failure to follow these instructions can result in fire or death.

 
 

In the United States, that only those 
foil-type flexible ducts, if any, specifically identified for use with 
the appliance by the manufacturer and that comply with the 

used.

INSTALLATION INSTRUCTIONS
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Venting the dryer (cont.)

 
 
 

ROUTING AND CONNECTING DUCTWORK 

Follow the guidelines below to maximize drying performance and 
reduce lint buildup and condensation in the ductwork. 
Ductwork and fittings are NOT included and must be purchased 
separately.

the dryer.

reduce condensation and lint buildup on duct surfaces.

 

Ductwork

0

4

0

4

4"
(10.2 cm)

Recommended

Use only for short 
run installations

4"
(10.2 cm)

21/2"
(6.35 cm)

NOTE

NOTE



19
E

N
G

L
IS

H

  Connecting  gas dryers

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following:

Electrical requirements for gas models only

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when using this appliance, follow basic precautions, including the following:

Failure to follow this 
warning can result in fire, explosion, or death.

 
Failure to follow this warning can result in fire, explosion, or death.

Failure to follow this warning 
can result in fire, explosion, or death.

 Failure 
to follow this warning can result in fire, explosion, or death.

 Failure to follow this 
warning can result in fire, explosion, or death.

 

 
Failure to do so can result in fire, explosion, or death.

 Failure to do so can result in fire, explosion, or 
death.

 

1

Failure to do so can result in fire, 
explosion, or death

3

 
Failure to do so can result in fire, explosion, or death.

Failure to do so can result in fire, explosion, or death. 

 Failure to do so can result in fire, explosion, or 
death.

 Failure to do so can result in 
fire, explosion, or death.

 Failure to do so can result in 
fire, explosion, or death.

 Failure to do so can result 
in fire, explosion, or death.

 Failure to do so can 
result in fire, explosion, or death.

Failure to do so can 
result in fire, explosion, or death.

INSTALLATION INSTRUCTIONS
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 Connecting gas dryers (cont.)

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when 
using this appliance, follow basic precautions, including the 
following:

 Failure to do so 
can result in fire, explosion, or death.

 Failure to do so can result in fire, 
explosion, or death.

the dryer. Failure to do so can result in fire, explosion, or death.

 Failure to do so can result in fire, 
explosion, or death.

dryer. Failure to do so can result in fire, explosion, or death.

. Failure to do so can result in fire, explosion, or 
death.

 Failure to do so can 
result in fire, explosion, or death. 

Connecting the gas supply

OFF. Confirm that the type of gas available in your laundry room 
is appropriate for the dryer. The dryer is prepared for Natural 
Gas with a ⁄8 - inch NPT gas connection.

connector when removing the shipping cap.

new flexible stainless steel connector with a ⁄8 - inch NPT fitting.

4.  Securely tighten all connections between the dryer and your 
laundry room’s gas supply. Turn on your laundry room’s gas 
supply and check all pipe connections (both internal and 
external) for gas leaks with a noncorrosive leak-detection fluid.

Electrical connection

High-altitude installations

feet, it must be derated by a qualified technician or gas supplier.

Plug dryer into a  

Connection Gas Supply 
Shutoff Valve

Plug

AGA/CSA-Certified 
Stainless Steel Flexible 
Connector

INSTALLATION INSTRUCTIONS
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Connecting electric dryers

WARNING  
To help prevent fire, electric shock, serious injury, or death, the 
wiring and grounding must conform to the latest edition of the 

regulations. Please contact a qualified electrician to check your 
home’s wiring and fuses to ensure that your home has adequate 
electrical power to operate the dryer.

Electrical requirements for electric models only

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when 
using this  appliance, follow basic precautions, including the 
following:

the dryer. Failure to do so can result in fire, explosion, or death. 

 Failure to follow these instructions can result in fire, 
explosion, or death.

 Failure to do so can result in fire, explosion, or death.

Failure to follow 
these instructions can result in fire, explosion, or death.

 Failure to do so can result in fire, explosion, or 
death.

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when 
using this appliance, follow basic precautions, including the 
following:

dryer.

WARNING  
To reduce the risk of fire, electric shock, or injury to persons when 
using this appliance, follow basic precautions, including the 
following:

 Failure to do so can result 
in fire, explosion, or death.

INSTALLATION INSTRUCTIONS
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Connecting electric dryers (cont.)  
USA only

WARNING  

  Four-wire connection for electric dryers:  

Power cord 
 

the dryer. Install a UL-listed strain relief into the power cord 
through-hole; then thread a UL-listed, 

 conductor power cord through the 
strain relief.

 conductor and closed loop or forked 
terminals with upturned ends.

screw to the center screw of the terminal block. Attach the two 
hot leads of the power cord to the outer terminal block screws. 
Attach the white neutral wire to the center terminal block 
screw. Attach the power cord ground wire to the green ground 
screw. . Reinstall the terminal 
block access cover.

UL-Listed 
Strain Relief

UL-Listed 
4-Wire Power 
Cord

Terminal 

Ground 
Screw

Neutral 
(White)

 Hot 

Power Cord 
Ground Wire

Hot 
(Red)
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INSTALLATION INSTRUCTIONS

Ground 
Screw

Neutral 
(White)

 Hot 

Power Cord 
Ground Wire

Hot 
(Red)

Connecting electric dryers (cont.)  
USA only

WARNING  

Four-wire connection for electric dryers: Direct wire

ends of the three shorter wires into a hook shape.

the dryer. Install a UL-listed strain relief into the power cord 

through the strain relief.

 conductor 
cable. 

reinstallation of the dryer.

screw to the center screw of the terminal block. Attach the two 
hot leads of the power cable to the outer terminal block screws. 
Attach the white neutral wire to the center terminal block 
screw. Attach the power cable ground wire to the green ground 
screw. . Reinstall the terminal 
block access cover.

Ground Wire

 

UL-Listed 
Strain Relief

UL-Listed 
4-Wire Power 
Cord

Terminal 
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Connecting electric dryers (cont.)  
USA only

WARNING  

 Three-wire connection for electric dryers:  

 Power cord

the dryer. Install a UL-listed strain relief into the power cord 
through-hole; then thread a UL-listed, 

 conductor power cord through the 
strain relief.

 conductor and closed loop or forked 
terminals with upturned ends.

terminal block screws. Attach the neutral wire to the center 
terminal block screw. Connect the external ground (if required 
by local codes) to the green ground screw. 

. Reinstall the terminal block access cover. 

UL-Listed 
Strain Relief

UL-Listed 

Cord

Terminal 

Ground 
Screw

Neutral 
(White)

 Hot 
Hot 

(Red)

Neutral 
Ground 
Wire

External 
Ground Wire
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Connecting electric dryers (cont.)  
USA only

WARNING  

Three-wire connection for electric dryers: Direct wire

the three wires into a hook shape.

the dryer. Install a UL-listed strain relief into the power cord 

through the strain relief.

 conductor 
cable.

reinstallation of the dryer.

terminal block screws. Attach the neutral wire to the center 
terminal block screw. Connect the external ground (if required 
by local codes) to the green ground screw. 

. Reinstall the terminal block access cover.

UL-Listed 
Strain Relief

UL-Listed 

Cord

Terminal 

Ground 
Screw

Neutral 
(White)

 Hot 
Hot 

(Red)

Neutral 
Ground 
Wire

External 
Ground Wire
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Special requirements for 
manufactured or mobile homes

Any installation in a manufactured or mobile home must comply 
with the Manufactured Home Construction and Safety Standards 

local codes and ordinances. If you are uncertain whether your 
proposed installation will comply with these standards, please 
contact a service and installation professional for assistance.

connection. More detailed information concerning the electrical 
connection is provided in the section Connecting Electric Dryers.

vented to the outside.

home.

right, or bottom panel.

or bottom panel. Gas dryers may not be vented to the outside 
using the right side panel because of the burner housing.

manufactured or mobile home structure, and the exhaust duct 
must be made of a material that will resist fire and combustion.  
It is recommended that you use a rigid or flexible metal duct.

chimney, or other exhaust duct.

ensure proper operation. The opening for outside fresh air must 
).

venting the dryer to the outdoors, the dryer can be installed with 

the dryer. You should obtain the venting materials necessary for 
proper installation.

Final installation check

Once you have completed the installation of the dryer and it is 
in its final location, confirm proper operation with the following 
tests and Installation Test (Duct Check) on the following page.

Testing dryer heating

Close the dryer door, press the ON/OFF button to turn the dryer 
on, and start the dryer on a heat setting. When the dryer starts, 
the igniter should ignite the main burner.

 

Close the dryer door, press the ON/OFF switch to turn the dryer 
on, and start the dryer on a heat setting. The exhaust air should 

Checking airflow

Effective dryer operation requires proper airflow.  
The adequacy of the airflow can be measured by evaluating 
the static pressure. Static pressure in the exhaust duct can 
be measured with a manometer, placed on the exhaust duct 

 

with no load.

Checking levelness

Once the dryer is in its final location, recheck the dryer to be sure 
it is level. Make sure it is level front to back and side to side, and 
that all 4 leveling feet are firmly on the floor.

NOTE
If all air is not purged from the gas line, the gas igniter may turn 
off before the main burner ignites. If this happens, the igniter 
will reattempt gas ignition after approximately two minutes.
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Installation test (Duct check)

Once you have completed the installation of the dryer, use this 
test to make sure the condition of the exhaust system is adequate 
for proper operation of the dryer. This test should be performed 
to alert you to any serious problems in the exhaust system of your 
home.

FLOW SENSETM, an innovative sensing system 
that automatically detects blockages and restrictions in dryer 

restrictions allows clothes to dry faster and reduces energy use.

 

 

door.  
Do not load anything in the drum for this test, as in may affect 
the accuracy of the results.

 
This button sequence activates the installation test. The code 
              will display if the activation is successful.

 
The dryer will start the test, which will last about two minutes. 
The heat will be turned on and the temperatures in the drum 
will be measured.

 
 
4.    

During the two minute test cycle, monitor the FLOW SENSETM 
display on the control panel. If no bars are displayed, when 
the cycle ends, the exhaust system is adequate. If the exhaust 
system is severely restricted, the display will show four bars. 
Other problems may also be shown with error codes. Refer to 
the next page for error code details and solutions.

Four bars indicates that the exhaust system is severely restricted. 
Have the system checked immediately, as performance will be 
poor.

 
At the end of the test cycle,              will display.  The test cycle  
will end and the dryer will shut off automatically after a short 
delay.

 
RESTRICTED

NOTE
The dryer should be cool before starting this test. If the dryer 
was warmed up during installation, run the AIR DRY cycle for a 
few minutes to reduce the interior temperature.
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Installation test (Duct check) (cont.)

Avoid long runs or runs with multiple elbows or 
bends.

 
If the test displays four bars, check the exhaust system for re-
strictions and damage. Repair or replace the exhaust system as 
needed.

When the dryer is first installed, this test should be performed to 
alert you to any existing problems with the exhaust duct in your 
home. However, since the test performed during normal  
operation provides more accurate information on the condition 
of the exhaust duct than does the installation test, the number of 
bars displayed during the two tests may not be the same.

Do not interrupt the test cycle, as this could result in the wrong 
results.

Even if no bars are displayed during the test cycle, some  
restrictions may still be present in the exhaust system. Refer to the  

 section of this manual for complete exhaust 
system and venting requirements.

Error Code Possible Causes Solutions

 or    Temperature sensor failure Turn off the dryer and call for  
service.

HS Humidity sensor failure. Turn off the dryer and call for  
service.

 or   or  

Electric dryer power cord is not  
connected correctly, or house power 
supply is incorrect.

House fuse is blown, circuit breaker has 
tripped, or power outage has occurred.

Check the power supply or the  
connection of power cord to the  
terminal block. Refer to the  

 section of 
this manual for complete instructions.

Do not increase the fuse capacity.  
If the problem is a circuit overload, 
have it corrected by a qualified  
electrician.

 

NOTE

Excess or crushed 
transition duct

Too many elbows or 
exhaust too long

Check for blockages and lint buildup.

Make sure the ductwork is not crushed or restricted.

Crushed or 
damaged 
exhaust

Lint 
buildup or 
blockage



29
E

N
G

L
IS

H

HOW TO USE

Operating the dryer

Press the POWER button to turn on the dryer. The cycle LEDs will illuminate and a signal will 

3

Press the START/PAUSE button to begin the cycle. The cycle can be paused at any time either by 
opening the door or by pressing the START/PAUSE button. If the cycle is not restarted within 4 
minutes, the dryer will shut off and the cycle settings will be lost.

5

Turn the cycle selector knob either direction until the LED for the desired cycle is on.  
The preset temperature, dry level, and option settings for that cycle will be shown. Refer to page 

Not all options or modifiers are available on all cycles. A different chime will sound and the LED 
will not come on if the selection is not allowed.

4

When the cycle is finished, the chime will sound if it is set. Remove your clothing from the dryer 
immediately to reduce wrinkling. If  CARE is selected, the dryer will tumble briefly every 
few minutes to help prevent wrinkles from setting in the clothes.

6

If the lint filter has not already been cleaned, lift out the filter and remove the lint from the last 
load. This will help ensure the fastest and most efficient drying performance.

1

Load the dryer with the wet laundry from the washer. If the load is extra large, you may need to 
divide it into smaller loads for proper performance and fabric care.

2

 HOW TO USE

Lint Filter

NOTE
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Sensor dry cycles

Sensor dry cycles utilize LG’s unique dual sensor system to detect 
and compare the moisture level in clothes and in the air and 
adjust the drying time as needed to ensure superior results. The 
dryer automatically sets the dryness level and temperature at 
the recommended setting for each cycle. The estimated time 
remaining will be shown in the display.

Manual dry cycles

Use manual dry  cycles to select a specific amount of drying time 
and a drying temperature. When a manual dry cycle is selected, 
the ESTIMATED TIME REMAINING display shows the actual time 
remaining in your cycle. 
You can change the actual time in the cycle by pressing MORE 
TIME or LESS TIME.

 
NSF International (formerly the National Sanitation 

bacteria will carry over onto the next laundry load.

Cycle guide

Care

STEAM
FRESHTM

Comforter, Shirts, 
Trouser (except 
especially delicate 
fabrics)

Off

MEDIUM 
HIGH

Å Å Å Å

Adjustable Adjustable

STEAM
SANITARYTM Children’ clothing Off HIGH Å

ANTI Do not use this cycle
with delicate fabrics.

VERY
DRY HIGH Å

Comforters,
Pillows, shirt

Normal Dry
MEDIUM Å

Adjustable

HEAVY DUTY Jeans,
heavyweight items

Normal Dry
HIGH Å Å Å Å

Adjustable

PERM PRESS
CASUAL

Permanent press,
synthetic items

Normal Dry
LOW Å Å Å Å

Adjustable

COTTON/
NORMAL

Work clothes,
corduroys, etc.

Normal Dry
MEDIUM Å Å Å Å

Adjustable

DELICATES Lingerie, sheets,
blouses

Normal Dry
LOW Å Å Å Å

Adjustable

TOWELS Denims, towels,
heavy cottons

Normal Dry MEDIUM 
HIGH Å Å Å Å

Adjustable

SPORTS 
WEAR Sports Wear Off - Å Å

SMALL LOAD
Only Normal &
Cotton/Towels Fabric

Normal Dry
HIGH Å

Adjustable

SPEED DRY
For small loads
with short
drying times

Off
HIGH

Å Å Å Å
Adjustable Adjustable

AIR DRY
For items that require 
heat-free drying such as
plastics or rubber

Off NO
HEAT Å Å

Adjustable

Wool sweaters,
silk, lingerie Off

OFF

Adjustable

ÅULTRA LOW

LOW
    

NOTE
To protect your garments not every dryness level, temperature, 
or option is available with every cycle. See the  for 
details.
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Following are instructions for starting and using your new dryer. Please refer to specific sections of this manual for more detailed 
information.

Check the lint filter before every 
load

Always make sure the lint filter is clean before starting a new load; 
a clogged lint filter will increase drying times.

To clean, pull the lint filter straight up and roll any lint off the filter 
with your fingers. Do not rinse or wash the filter to remove lint. 
Push the lint filter firmly back into place. See  for 
more information.

Always ensure the lint filter is properly installed before running 
the dryer. Running the dryer with a loose or missing lint filter will 
damage the dryer and articles in the dryer.

Sorting load

Fabric care labels
Most articles of clothing feature fabric care labels that include 
instructions for proper care.

Grouping similar items
For best results, sort clothes into loads that can be dried with the 
same drying cycle. 
Different fabrics have different care requirements, and some 
fabrics will dry more quickly than others.

Loading the dryer

WARNING 
To reduce the risk of fire, electric shock, or injury to persons when 
using this appliance, follow basic precautions, including the 
following:

 Failure to do so can 
result in fire, explosion, or death.

Failure to obey this warning 
can result in fire, explosion, or death.

Tumble
dry

Dry Normal Permanent Press/
wrinkle resistant

Gentle/
delicate

Do not tumble dry
Do not dry
(used with

do not wash)

Fabric care labels

Heat
setting

High Medium Low No heat/air

Lint Filter

NOTE
Loading tips

dryer; clothes require room to tumble dry properly.

from snagging or tangling on other clothes.
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Cycle setting buttons

Sensor dry cycles have preset settings that are selected 
automatically. Manual dry cycles have default settings, but you 
may also customize the settings using the cycle setting buttons. 
Press the button for that option to view and select other settings.

DRY LEVEL

Selects the level of dryness for the cycle. Press the DRY LEVEL 
button repeatedly to scroll through available settings.

MORE DRY or VERY DRY will increase the cycle time, while LESS 
DRY or DAMP DRY will decrease the cycle time.

iron.

TEMP. CONTROL
Adjusts the temperature setting from ULTRA LOW to HIGH. This
allows precise care of your fabrics and garments. Press the TEMP.
CONTROL button repeatedly to scroll through available settings.

TIME DRY

remove wrinkles. Use the MORE TIME/LESS TIME buttons to add or 

Your dryer features several additional cycle options to customize 
cycles to meet your individual needs. Certain option buttons also 
feature a special function (see the following page for details) that 

seconds.

To Add Cycle Options to a Cycle: 

desired cycle.

cycle.

add. A confirmation message will be shown in the display. 
4.  Press the START/PAUSE button to start the cycle. The dryer will 

start automatically.

WRINKLE CARE
Selecting this option will tumble the load periodically for up to 

is helpful in preventing wrinkles when you are unable to remove 
items from the dryer immediately.

SIGNAL
To turn the SIGNAL off, press the SIGNAL ON/OFF button. Press 
again to turn the SIGNAL back on. 

Special functions

The option buttons also activate special functions, including 
 

Press and hold the option button marked with the special 
function

NOTE
To protect your garments, not every dryness level, temperature, 
or option is available with every cycle. See the  for 
details. 

 
 
* RACK DRY

should not be tumbled dry, such as gym shoes or stuffed animals. 

To add cycle options to a cycle:

and resting flat on the inside of the dryer.

 

* CHILD LOCK

Use this option to prevent unwanted use of the dryer or to keep 
cycle settings from being changed while the dryer is operating. 

are disabled except the POWER button.

 
 
*  DAMP DRY SIGNAL

With this option, the dryer will signal when the load is 

lightweight items or items that you would like to iron or hang 
while still slightly damp. Press and hold the REDUCE STATIC 

NOTE
NEVER use the rack with a tumble dry cycle.

NOTE

cycle.

NOTE

button for three seconds.  
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4. Place the steam feeder in the square barrel, then cover the lid.

 

WARNING 

Failure to follow this warning can cause  serious 
injury or death.

 Failure to follow 
this warning can cause  serious injury or death.

 HOW TO USE

Custom program

 
If you have a special combination of settings that you use 
frequently, you can save these settings as a custom program..

* To save a custom program:

desired cycle.

cycle.

add. A confirmation message will be shown in the display.

 

 
To recall a custom program:

Steam functions

To fill the steam feeder

NOTE
You may save only one custom  program at a time. Pressing 
and holding the CUSTOM PROGRAM button will overwrite any 
previously saved custom program.

NOTE

displayed. Make sure that the steam feeder is filled with water 
or the drawer is fully closed. Turn the dryer off then restart the 
steam cycle.

substances, rinse agents, or detergents.

empty.

generator will not work.

overflow.

drawer before starting the dryer.

2

1

Lid

MAX

Water 
ONLY

Steam 
Feeder
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Steam functions (cont.)

LG’s new steam technology allows you to inject fabrics with a 
swirling jet of hot steam to refresh clothes, reduce static, and 
make ironing easier.  
Simply select the STEAM FRESH™ cycle, or you can add a steam 
option to selected cycles.

Using the STEAM FRESH
TM

 cycle
STEAM FRESH™ uses the power of steam alone to quickly reduce 
wrinkles and odor in fabrics. It brings new life to wrinkled clothes 
that have been stored for an extended time and makes heavily 
wrinkled clothes easier to iron. STEAM FRESH™ can also be used 
to help reduce odors in fabrics.
 

To use the STEAM FRESH
TM

 cycle:

STEAM FRESH ™ cycle. 

changed by pressing the MORE TIME or LESS TIME buttons.
4. Press START/PAUSE button to start the cycle.

To add steam to a standard cycle:

desired cycle.

cycle.

like to add. Then adjust for the load size using the MORE TIME 
or LESS TIME buttons.

4. Press START/PAUSE button to start the cycle.

Using the steam options:

The REDUCE STATIC option injects steam late in the drying cycle 
to reduce the static electricity caused by dry fabrics rubbing 
together. Change the amount of time for the cycle by pressing the 
MORE TIME or LESS TIME button, depending on the load (quantity 
of items). The display will show the recommended number of 

The EASY IRON option provides uniform, properly dampened 
fabrics for ironing, which can save time and make ironing easier. 
Change the amount of time for the cycle by pressing the MORE 
TIME or LESS TIME button, depending on the load (quantity of 
items). The display will show the recommended number of items, 

Using the STEAM SANITARY
TM

 cycle

New STEAM SANITARYTM cycle is ideal for sanitizing non washable 
items quickly and easily using the power of steam alone. 
Recommend to use this cycle for cotton and polyester material. 
(Do NOT use for urethane foam, down feathers or delicates items)

NOTE

the STEAM FRESH™ cycle.

the amount of time for the cycle by pressing the MORE TIME 
or LESS TIME button. The display will show  

and             indicates a large load such as a comforter.

NOTE

a Dry level of Les or DAMP cannot be selected.

during TIME DRY cycles.

TIME or LESS TIME buttons will change the steam time ONLY.

buttons will be disabled.
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Steam functions (cont.)

WARNING  
Failure to 

follow this warning can cause serious injury or death.

Failure 
to do so can result in death, explosion, fire, or burns.

Failure to follow this warning can cause serious 
injury or death.

Steam cycle guide

Dry

Comforter

Children’s clothing

Å Dry
Comforter

Shirts*

+
Dry Shirts*

+
Dry Shirts*

+

FOLLOWS SELECTED
CYCLE

Å Wet Varies by selected
cycle

+
Å Wet Varies by selected

cycle

+
Å Wet Varies by selected

cycle

+
Å Wet Varies by selected

cycle

     

NOTE

is normal.
STEAM FRESH™ with items such as wool, wool 

blanket, leather jackets, silk, wet clothes, lingerie, foam 
products, or electric blankets.

not overload.

have optimal results.

allow steam to stay in the drum.

line. Otherwise, an error message will be displayed.
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MAINTENANCE

Regular cleaning

WARNING 
To reduce the risk of fire, electric shock, or injury to persons when 
using this appliance, follow basic precautions, including the 
following:

 Failure to follow this warning can cause serious injury, 
fire, electrical shock, or death.

They will damage the finish. 

Cleaning the exterior

Proper care of your dryer can extend its life. 
The outside of the machine can be cleaned with warm water and 
a mild, nonabrasive household detergent.
Immediately wipe off any spills with a soft, damp cloth.

Cleaning the interior

Wipe around the door opening and seal with a soft, damp cloth to 
prevent lint and dust buildup that could damage the door seal.
Clean the window with a soft cloth dampened with warm water 
and a mild, nonabrasive household detergent; then wipe dry.
The stainless steel drum can be cleaned with a conventional 
stainless steel cleaner, used according to the manufacturer’s 
specifications. 
Never use steel wool or abrasive cleansers; they can scratch or 
damage the surface.

Cleaning around and under the dryer

Vacuum lint and dust from around the dryer and underneath 
it regularly. Vent ductwork should be checked for lint buildup 
and cleaned at least once per year. If any noticeable reduction 
in airflow or drying performance occurs, immediately check 
ductwork for obstructions and blockages.

Maintaining ductwork

Vent ductwork should be checked for lint buildup and cleaned 
at least once per year. If any noticeable reduction in airflow or 
drying performance occurs, immediately check ductwork for 
obstructions and blockages. Contact a qualified technician or  
service provider.

Cleaning the lint filter
Always clean the lint filter after every cycle.

To clean, open the dryer door and pull the lint filter straight up. 
Then:

softener, wash the lint filter in warm, soapy water and allow to 
dry thoroughly before reinstalling.

Lint Filter

NOTE
Do not use methylated spirits, solvents, or similar products.
Never use steel wool or abrasive cleansers; they can damage 
the surface. 

NOTE
NEVER operate the dryer without the lint filter in place. NEVER 
operate the dryer with a wet lint filter.
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TROUBLESHOOTING

Before calling for service

Your dryer is equipped with an automatic error-monitoring system to detect and diagnose problems at an early stage. If your dryer does not 
function properly or does not function at all, check the following before you call for service.

Dryer will not
turn on

tripped, or power outage has occurred.

the dryer’s rating plate.

problem is a circuit overload, have it corrected by a qualified electrician.

Dryer does not heat
tripped, or power outage has occurred.

 
(gas models only).

problem is a circuit overload, have it corrected by a qualified electrician.

open.

Greasy or dirty spots
on clothes

together. soil clean clothes placed in the same or subsequent loads.

washing process.  
Make sure that clothes are being completely cleaned according to the 
instructions for your washer and detergent.

Display shows error

Lint on clothes
produce high amounts of lint, it may be necessary to clean the filter during the 
cycle.

be dried separately from clothes that are lint trappers (i.e., a pair of black linen 
pants).

Excess static in
clothes after drying

synthetic blends.

softeners or products to eliminate static unless recommended by the 
manufacturer of the fabric softener or product.

settings and use a shorter drying time, or use SENSOR DRY cycles.

Display shows error
code PS pages on this manual.
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Before calling for service (cont.)

Drying time is not 
consistent clothing is not consistent. of heat used (electric, natural gas, or LP gas), the size of the load, the type of 

fabrics, the wetness of the clothes, and the condition of the exhaust ducts and 
lint filter.

Clothes take too  
long to dry

too long.

tripped, or power outage has occurred.

longer to dry.

To help reduce and maintain more consistent drying times for large and heavy 
fabrics, separate these items into smaller loads of a consistent size.

produce high amounts of lint, it may be necessary to clean the filter during the 
cycle.

lint, and obstructions. Make sure that outside wall dampers can open properly 
and are not blocked, jammed, or damaged.

problem is a circuit overload, have it corrected by a qualified electrician.

tumbling action.

Clothes are wrinkled

ends. 

time, and remove items while they still retain a slight amount of moisture.

Clothes are shrinking
followed. your garment, because some fabrics will naturally shrink when washed. Other 

fabrics can be washed but will shrink when dried in a dryer. Use a low or no 
heat setting.

indicator light is on 
during the drying cycle

work.

Water drips from
nozzle when Steam
Cycle starts

    

TROUBLESHOOTING
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Description Steam Dryer

Electrical requirements* Please refer to the rating label regarding detailed information.

Gas requirements*

Dimensions / / /4

Net weight

Drying capacity
- Normal cycle
- Steam cycle

Before calling for service (cont.)

SPECIFICATIONS

Steam does not 
generate but no error
code is shown

Garments still
wrinkled after
STEAM FRESH™

in dryer.

There are no creases
left on garment after
STEAM FRESH™

wrinkles from fabric.

Garments have
static after REDUCE
STATIC

Garments are too 
damp or too dry after 
REDUCE STATIC

Garments are not uniformly 
damp after EASY IRON

Number of garments or load size not properly 
selected at the beginning of the cycle.

Water drips from door
during Steam Cycle operation. Some condensation may drip out the bottom of the door.

Steam is not visible
during Steam Cycle will normally form on the inside of the dryer door if the steam system is 

operating normally.

Drum does not turn
during Steam Cycle

Cannot see steam
vapor at the
beginning of cycle

The display shows
as a comforter.  
Press the LESS TIME button to reduce the indicated load size.

Odors remain in
clothing after
STEAM FRESH™

completely.

is on during the
drying cycle

FLOW SENSETM

indicator shows four 
bars during the drying
cycle

restrictions.

lint buildup or debris.

the external dryer venting.

 

 
Dryer can be used in this condition, but drying times may be longer.

TM system, the indicator 
will remain on for two hours after the end of the cycle. Opening the door or 
pressing the POWER button will turn off the display.
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USING SMARTDIAGNOSIS
TM

-  Only use this feature when instructed to do so by the call center.  The transmission sounds similar to a fax machine, and so has no 
meaning except to the call center.

-  SMARTDIAGNOSIS™ cannot be activated if the dryer does not power up. If this happens, then troubleshooting must be done without 
SMARTDIAGNOSIS™.

and do the following steps when requested:

 
Do not press any other buttons or turn the cycle selector knob.

time.

SMARTDIAGNOSIS™.

to assist you using the information transmitted for analysis at the call center.

NOTE
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Your LG Dryer will be will repaired or replaced, at LG’s option, if it proves to be defective in material or workmanship under normal 

purchase of the product. This warranty is good only to the original purchaser of the product and effective only when used in the 
United States, including Alaska, Hawaii, and U.S. Territories.

 
 

. Some states do not allow the exclusion or limitation of incidental or  
consequential damages or limitations on how long an implied warranty lasts, so the above exclusion or limitation may not apply to you. This 
warranty gives you specific legal rights and you may also have other rights that vary from state to state.

unauthorized repairs.
 

requirements of precautions in the Operating Guide, accident, vermin, fire, flood, improper installation, acts of God, unauthorized modification 
or alteration, incorrect electrical current or voltage, or commercial use, or use for other than intended purpose.

The cost of repair or replacement under these excluded circumstances shall be borne by the consumer.

      LG Customer Information Center 
 

 
 

ATTN: CIC

from the Date of Purchase.

from the Date of Purchase.

Replacement Units and Repair Parts may be new or  
remanufactured.

Replacement Units and Repair Parts are warranted for the  
remaining portion of the original unit’s warranty period.

Please retain dealer’s dated bill of sale or delivery 
ticket as evidence of the Date of Purchase for proof of 
warranty, and submit a copy of the bill of sale to the 
service person at the time warranty service is provided.

 
 

 

Or visit our Web site at: http://www.lgservice.com.

year), and select the appropriate option from the menu.
 

 

Product Registration Information 

The model and serial number can be located on the rating 
plate inside the front door. 


