










































What Is Not Covered By These Warranties:

1) Conditions and damages resulting from any of the following:

� Improper installation, delivery, or maintenance.

� Any repair, modification, alteration or adjustment not authorized by the

manufacturer or an authorized service dealers.

� Misuse, abuse, accidents, or unreasonable use.

� Incorrect electric current, voltage or supply.

� Improper setting of any control.

� Improper chemical cleaning.

2) Light Bulbs

3) Products purchased for commercial or industrial use (such as in a hotel, office, 

restaurant, or other business)

4) Damage due to earthquake, flood, storm, etc.

Limited Warranty

Windster Hoods Inc. warrants this product against defects in material or

workmanship as follows:

1) Labor: For a period of one (1) year from the date of purchase, if this product

is determined to be defective, Windster will repair or replace the product, at its

option, at no charge. After the warranty period, you must pay for all labor

charges. During the labor warranty period there will be no charge for 

labor.

2) Parts: In addition, Windster will supply, at no charge, new or rebuilt

replacements in exchange for defective parts for a period of two (2) years.

After the warranty period, you must pay for all parts costs. During the

parts warranty period, there will be no charge for parts

You must carry-in or mail-in your product during the warranty period. This warranty

only applies to products purchased and serviced in the United States or Canada.



Defective Products:

All products will be inspected, tested, and carefully packed by the manufacturer

before shipping to customers. Products that are damaged during transit can only be

exchanged for the same product, under the condition that the customer must get a 

RMA (Return Merchandise Authorization) from Windster. When products are

received defective, you must notify us within the 3 business days of receiving the

package. Replacement products are only shipped when the RMA is issued. NO 

EXCEPTIONS.

Return Policy

Windster offers only the best and highest quality products. If you are not satisfied

with your purchase, please contact us within 3 business days of product arrival to 

obtain a Return Merchandise Authorization (RMA). Returns sent without a RMA will

not be accepted. There will be a 25% re-stocking fee for every returned items.

Shipping fee will also be deducted from the original purchase price. When returning a 

package, please include a copy of your purchase receipt. Use the original shipping

box and packing materials and completely remove or cover the original shipping label.

Make sure that products are in brand new condition, uninstalled, un-drilled, and 

contain everything that came with the package as when you first received it. If any

parts or manuals are missing, we have the right not to accept the return. 

We suggest that you use a traceable and reputable carrier of your choice to ship your

return. Your credit or refund will be processed within 10-14 business days from the

date we receive your return.




